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Creating an Application Pack will consist of the following steps:
1. Gather the Installation Files
2. Find the Silent/Unattended Installation Command
3. Build the Application Pack
4. Test the Application Pack
5. Add Filters

Before starting on this tutorial, you will want the following:
1. SmartDeploy Console
2. Test machine or VM with the SmartDeploy Client installed and connected 
 to the SmartDeploy Console

The installation files can come in different forms. The installer executable   can be an msi package , from 
a disc, or an iso file. The file type will vary depending on the application, so refer to the software vendor 
for installation options.

Application Deployment should be run silently or unattended (meaning without user interaction). 
Most installations have an option for this, but it can vary depending on the application. Application 
Packs have an option to use Command Line tasks, so finding the appropriate switches to use with 
the installation setup file is key.  Run the executable with /? to get additional details or refer to the 
application’s document to find the appropriate switches or arguments for Command Line installation. 
An example would look like this: setup.exe /S
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If the application comes as an msi package, then msiexec.exe with the /quiet switch can be utilized to 
run the silent installation. An example would like this: msiexec.exe /i C:\Setup.msi /quiet

Before moving onto the next step, you will want to test this command on a test machine or VM. Copy 
over the installation files to your test machine and open up Command Prompt as Administrator. Test 
the installation command and verify that the application installs successfully without user interaction. 
If the command is successful, uninstall the application and move on to the Build the Application Pack 
step. If the command is not successful, double check the switches are correct or the syntax of the 
command and try again.

BUILD THE APPLICATION PACK

Now that you have the installation files and have the correct command to silently install the application, 
it is time to build the pack.

1. Open SmartDeploy Console.
2. Click on Application Packs.
3. Click on the + in the upper right and select Create an Application Pack. This will launch the  
 Application Manager. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. In Application Manager, click on File and then New.



5. Enter in a name for the pack and save to your C:\SmartDeploy\Application Packs folder
 (The drive letter may be different if changed in the Console Settings).
6. Fill in the Title, Publisher, Application Pack Version, and Product Version. The information
 here will be displayed in the Application Packs library in your SmartDeploy Console.

7. Add the installation files to the pack by right clicking on the Files node and selecting Add Folder 
 (to add the folder and all its contents) or Add File.
8. Add the installation command to the pack by right clicking on the Tasks node and selecting
 Add ‘Run Command’ Task.
  a.    Click on the Run Command task to change the view.
  b.    Click on the Select button and choose the installation executable. If your installation file is    
                     an msi package, select the msi file with the Select button, add quotes around the path, 
                     and then add the following to the front of the textbox: msiexec.exe /i
                     It should look like this: msiexec.exe /i “[ApplicationsFolder]\AppName\Files\Setup.msi”
               *Note: the [ApplicationsFolder] is a macro to replace the path with the extraction location    
                     on the client machine. For example, [ApplicationsFolder]\AppName\Files\Setup.msi will 
                     resolve to the correct file path once extracted on the client device.
  c.    In the arguments textbox, enter in the switches for silent installation found in the Find the 
                    Silent/Unattended Installation Command section earlier in this guide. If your installation  
                    file is an msi package, enter in /quiet.

9. Click on File and then Save.

With the installation files and command added, a basic Application Package is now created. 
This is ready for testing.
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TEST THE APPLICATION PACK

It is best practice to test any deployment process before targeting a device in your production 
environment. If the Application Pack was saved to the C:\SmartDeploy\Application Packs folder, 
then you should see the pack appear in the Application Packs library in your SmartDeploy Console. 
If you do not see it, you can import the pack into the Console by clicking on the + and then selecting 
Import an Application Pack. Test the pack by deploying it from the Console:

1. Click on Computer Management.
2. Select the Client to deploy to.
3. Right click > Deploy Applications > Now

4. Select the Application Pack to deploy and then click OK.

5. Check the Client for successful installation of the application.

If the Application Pack deployed successfully, move on to the Add Filters step. If the Application Pack 
was not successful, double check the command was entered successfully. You can also check the 
Event Viewer on the Client machine in the Windows\Application log. The Application Packs will log 
extraction and task results under the SmartDeploy Console\Client Service source.
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ADD FILTERS

After testing the Application Pack on a device, filters can be added to provide logic around how the 
pack will execute. For example, filters can prevent an Application pack from executing if a newer 
version of the application is already installed. In this tutorial, we will cover the basic scenario for 
checking whether the application is previously installed and if the application version is up to date.

1. On the Client machine, open Apps and Features (Windows 10) or Programs and Features 
 (before Windows 10).
2. Click on the Application to view the Version. You will need the name and version in a later step.

3. Open the SmartDeploy Console and click on Application Packs.
4. Select the Application Pack and then right click and select Edit.
5. Click on the Add button below the Filter Options.
6. Select the Advanced Operation radio button.
7. In the first dropdown, select Installations.
8. In the Parameter dropdown, select Name & Version.
9. In the Condition dropdown, select Older than.
10. In the Value textbox, enter in the application name (exactly as shown in step 2) followed by
 the version. Using the example shown in step 2, you would enter in: 7-Zip 18.05 (x64) 18.05

11. Click OK.

This filter will have the Application Pack check all installed programs on the target device and only 
install if the application does not exist or if the application is installed, but is a version that is older 
than the specified version.
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